

2011 POOL CLOSING CONTRACT

NAME:












ADDRESS:












CITY:





  STATE:

ZIP:




HOME PHONE:



  CELL PHONE:




Valley Spas and Pools, LLC. agrees to provide the necessary labor and services including chemicals as outlined below:
· Add necessary chemicals-Shock and winterize as recommended by manufacturer
· Drain filter and pump
· Cover pool (using customer’s cover)
· Install necessary plugs, gizmos and Styrofoam
· Blow all lines with high capacity blower (in-ground only) and add antifreeze
· Remove ladder(s), handrail(s) and diving board (only if instructed by customer for the diving board)
1. Valley Spas & Pools, LLC. is not liable for damage due to “Acts of Nature”, consumer abuse, freezing and/or normal wear and tear.
2. Valley is NOT responsible for cleaning or adding balancing chemicals to the customer’s pool before or at the time of the closing unless informed by the customer and the customer agrees to additional charges.

3. Valley is NOT liable for any damage to the pool/deck due to the winter cover. (I.E. discolorations, cracks, or wear/tear on concrete and coping.)

4. Storage of equipment, damage or loss of parts during winter months is NOT Valley’s responsibility.

5. Pressure gauge, sight glass, etc. will be stored in the pump basket by Valley at the time of the closing. 
6. A 50% DEPOSIT IS DUE AT THE TIME OF SCHEDULING.A credit card number is to be held on file for all service.  Payment is due at the conclusion of the service; if the tech does not receive payment the card on file will be charged. If planning to pay by check, we now require the check payment to be in full at the time of the scheduling.
7. CANCELLATIONS:
· Customers may cancel closing appointment up to 10 business days prior to closing date.  Customers canceling past courtesy period are subject to a $15 cancellation fee.

· Customers neglecting to cancel their closing service, resulting in a wasted trip, are subject to a $65 travel penalty.
	Up to
16 x 34

□
	16 x 36
18 x 40

□
	Dog Leg
Or 20 x 40

□    
	24 x 48

□
	Other Forms and Shapes
□
	Above
Ground

□

	$310.00 + tax
$345.00 + tax
	$320.00 + tax
$355.00 + tax
	$330.00 + tax
$365.00 + tax
	$340.00 + tax
$375.00 + tax
	$360.00 + tax
$395.00 + tax
	$265.00 + tax
$295.00 + tax


      Approximate date for closing:






Method of payment: □ check (included)  □ Visa  □ MasterCard  □ AMEX  □ Discover

Credit Card Number:






EXP:

CODE:

I agree to the terms and conditions stated on pages one and two of the contract. I authorize the charge of my credit card for the indicated services.
Signature:








 Date:




2011 POOL CLOSING CONTRACT (cont’d)
To ensure that your scheduled pool closing goes as smoothly as possible, we have created a list of responsibilities for the homeowner to complete before their scheduled pool closing date.
Below is a Valley/Homeowner check list that Valley has already reviewed with you.
It is now your responsibility to make sure you check off and complete all of these items before your pool closing.
If for any reason you feel you can not complete any of the following items, please call Valley Spas & Pools at (609) 587-1772 and speak with a service representative.
Customer agrees to:

    Homeowner

  

□
Balance water and clean any debris from pool before scheduled date.

  

□
Lower pool water 6-10 inches below tile line. (Only required for pools with tile.)
  

□
Have cover, plugs, all winterization equipment, expansion bottles, etc.  




pool side for Valley’s technicians. Valley Spas & Pools is not responsible for 
retrieving equipment from your personal storage. If equipment is not pool side, we will use our own parts and you will be charged accordingly.
  

□
Pay for any additional work and/or materials.

  

□
Store all equipment (ladders, handrails, etc.) after the pool closing. 
 

□
Remove water accumulation throughout the winter on the cover. Water on the



cover displaces pool water lowering the water level in the pool. Low water levels 



cause concern for possible damage to the pool and/or patio surrounding the pool.
*If Valley Spas & Pools arrives at your house for the scheduled pool closing date and you have not fulfilled the requirements listed on this worksheet, you will be subject to additional charges.
    Service Representative

  Customer’s Signature
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